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Door to Door Recruitment Officer (D2D)
Reporting to: Marches Membership Manager
Objective of the job

To promote Shropshire’s wild places, raise the profile of Shropshire Wildlife Trust and grow its supporter base by recruiting new members in North Shropshire.
Key results expected
· Members feel we are an organisation worthy of their support so they remain long term supporters, pledging as much as they can. 

· The Trust’s annual recruitment target is met

· On average a new member is recruited every 2 hours

Key tasks
1. You will operate within a defined local territory during early evenings and weekends using the ‘2 step’ soft selling approach and explaining gift-aid.
2. You will recruit new, long members through field sales and presentations.
3. Attend meetings and training to keep abreast of the Trusts latest developments so you can provide up to date information.
4. Provision of excellent customer care.
5. Keep clear records of hours worked and members signed up as well as provide feedback to membership team.
6. Maintain recruiting aids and literature / materials. 
The post holder must comply with the Trust’s Health & safety and Safeguarding policies, procedures and procedures and code of practice for appropriate behaviour. They must also act in accordance with data protection laws when processing new members.
Core skills
There is no one set of qualifications or experiences that make an ideal post-holder, as full training is given, however you should:

· While not essential experience in low pressure selling would be advantageous 
· Have understanding of the work of Shropshire Wildlife Trust and an enthusiasm for wildlife and wild places 
· Be self-motivated and well organised 
· Be flexible and have the ability to address problems as they arise

· Have a proven record of developing good relationships with the general public – you are the public face of the Trust
· Hold a full driving licence with access to a vehicle for work
· Have IT skills – basic computer use and familiarity with Microsoft Office is expected.
Benefits
The role offers a basic hourly rate and enjoys uncapped commission. This is a fantastic opportunity to join an established and fast growing charity with positive earning potential. 
The role gives the successful candidate flexibility to choose their hours of work and develop a sales technique that suits them with the provision of membership targets being met.
Terms of employment
	Salary:
	You will be paid and hourly rate of £8.21+ pension contribution (see below) In addition, commission is paid on new members you recruit:

45% for monthly Direct Debit

22% for annual Direct Debit

10% for cheques.
Commissions and incentives will be forfeited if the member cancels within a month of the joining date.
Each post will be reviewed annually, following this review the manager or the member of staff may initiate a salary bid in recognition of high performance.  Cost of living awards are normally awarded annually with effect from 1 April subject to the employer’s ability to pay.

	Pre-employment checks
	This post requires a basic DBS check.

	Hours:
	Approx. 8 – 12 hours per week (with seasonal variations). The nature of the post’s duties regularly requires evening and weekend work. Paid overtime is not available, but time off in lieu of hours worked will be given, if requested.

	Probationary period:
	All Shropshire Wildlife Trust appointments are subject to the satisfactory completion of a probationary service of six months.

	Contract
	This is a 6 month fix term contract with the possibility of extension provided targets are met.

	Holidays:
	A full-time member of staff has 20 working days per annum in addition to normal public holidays.  An additional day is added for each year’s service up to a maximum total of 25 days holiday.

	Pension:
	After three months the employee will be eligible to join the Trust’s group personal pension scheme and if they pay a minimum of 3% of salary the Trust will contribute 7% of salary to this scheme.

	Notice Period:
	During your probationary period, the period of notice for termination of your employment will be one week on either side.  After successful completion of your probationary period the minimum period of notice is four weeks on either side.

	Place of Work:
	You will work from home although you will be required to attend monthly staff meetings at The Trust’s HQ in Shrewsbury as well as other training / development days as required.

	Home working
	See above.

	Travel:
	Own car is essential. You are required to have insurance to cover business use and a mileage allowance of 45p per mile will be payable for such journeys

	Training:
	The Trust is fully committed to personal development and training through its annual review and progress meetings.

	Closing date:
	5pm on 30th April 2019

	Interview date
	TBA
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